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ISO 9001 Terminology ISC Translation

Quality Plan for a product Product Plan

Design Plan Product Plan (Section 4- Technical Approach)

Verification Plan Unit/Build Test Plan (ensure design output meets design input requirements

Validation Plan Acceptance Test Plan (ensure product conforms to user needs and requirem

Quality System GSFC QMS (know how to bring it up online)

Quality Policy to provide world class products that meet or exceed customer requirements

Supplier in ISO terms, WE are the supplier

Customer person to whom you are supplying the product

Contract Review Customer Agreement

Subcontractors contractors from whom we purchase things

Test Equipment (software) includes test software

Product Identification for hardware or software (e.g., build/version # for software, part/lot/run # for h

Corrective Action how we fix the product’s immediate problem

Preventive Action how we prevent the problem from reoccurring
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